HUMAN RELATIONSHIPS AND COMMUNICATION

1 |Course Title: HUMAN RELATIONSHIPS AND COMMUNICATION

2 |Course Code: GKS0008

3 |Type of Course: Optional

4 |Level of Course: First Cycle

5 |Year of Study: 2

6 |Semester: 3

7 |ECTS Credits Allocated: 3.00

8 |Theoretical (hour/week): 2.00

9 |Practice (hour/week): 0.00

10 |Laboratory (hour/week): 0

11 |Prerequisites: None

12 |Language: Turkish

13 [Mode of Delivery: Face to face

14 |Course Coordinator: Dr. Ogr. Uyesi SELMA GULEC

15 |Course Lecturers: Dr. Ogr. Uyesi Selma Giileg

16 |Contact information of the Course  |sgulec@uludag.edu.tr 42292

Coordinator: Uludag Uni. Egitim Fak. Turkce ve Sosyal Bilimler Egitimi

17 |Website:

18 |Objective of the Course: Throughout this course, students learn the definition of
communication, its importance, theoretical frameworks related to
interpersonal relations, factors affecting communication, effective
communication skills, communication barriers, causes of conflict in
interpersonal relations and ways of coping, communication
dynamics in the process of learning and teaching.

19 [Contribution of the Course to

Professional Development:

20 [|Learning Outcomes:

1 Being able to set up effective communication and describe
attitudes preventing communication contentions.

2 Being able to use communication process in roles and
activities in the classroom.

3 Being able to use open body language and knowing and
exhibiting empathic accepting communication approaches

4 Being able to use body language effectively in the
classroom and in educational activities through verbal and
written expression methods.

5 Knowing the contribution of the concepts of emotion,
thought, information and behavior to communication
process.

6 Knowing the contribution of education technology to
professional development in developing communication
skills.

7 Acquiring the habit of exhibiting behavioral characteristics
of effective teacher-student relationship.

8 Being able to comprehend the importance of
communication in parent- teacher-student communication.

9
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Course Content:




Course Content:
Week | Theoretical Practice
1 |Definition and classification of human
relations
2 |Theoretical approaches about interpersonal
relations (psychoanalytic, attachment,
contemporary theories)
3 |Theoretical approaches about interpersonal
relations (social, psychological, cognitive
theories)
4 |Interpersonal relations as a developmental
process (infancy and childhood, adolescence
and adulthood)
5 |Factors affecting human relations
6 |Gender, gender roles and interpersonal
relationships
Self-adaptation in interpersonal relationships
Midterm
9 |Self-adaptation and self-disclosure in
interpersonal relationships
10 |Communication and communication errors
11 |Effective communication skills
12 |Interpersonal problems and conflict
13 |Conflict resolution approaches
14 |Human relations in terms of intercultural
differentiation
22 |Textbooks, References and/or Other Thomas, Gordon, Aile iletisim Dili, Sistem Yayincilik,
Materials: Istanbul, 1996 )
2. Thomas, Gordon, Etkili Ogretmenlik Egitimi, Sistem
Yay., 9.Baski, Istanbul, 2000.
3. Demiray,Ugur. (2008); Etkili lletisim,Ankara:Pegem
Akademi )
4. Tutar Hasan vd., Genel lletisim, Seckin Yayinlari,
Ankara, 2005.
23 |Assesment
TERM LEARNING ACTIVITIES NUMBE |WEIGHT
R
Midterm Exam 1 40.00
Quiz 0 0.00
Home work-project 0 0.00
Final Exam 1 60.00
Total 2 100.00
Contribution of Term (Year) Learning Activities to 40.00
Success Grade
Contribution of Final Exam to Success Grade 60.00
Total 100.00

Measurement and Evaluation Techniques Used in the
Course
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ECTS /WORK LOAD TABLE




Activites Number Duration (hour)|Total Work
Load (hour)

Theoretical 14 2.00 28.00
Practicals/Labs 0 0.00 0.00
Self study and preperation 1 14.00 14.00
Homeworks 1 14.00 14.00
Projects 0 0.00 0.00
Field Studies 0 0.00 0.00
Midterm exams 1 18.00 18.00
Others 0 0.00 0.00
Final Exams 1 18.00 18.00
Total Work Load 92.00
Total work load/ 30 hr 3.07
ECTS Credit of the Course 3.00

25 CONTRIBUTION OF LEARNING OUTCOMES TO PROGRAMME

QUALIFICATIONS
PQ1|PQ2 [PQ3 |PQ4|PQ5 |PQ6 |PQ7|PQ8|PQY |PQ1 [PQ11|PQ12 [PQ1 [PQ14 |PQ15 |PQ16
0 3
OK1 0 |0 5 0o |o 0 0 0 0 0 0 0 0 0 0 0
OK2 0 |0 0 0o |o 0 0 0 5 0 0 0 0 0 0 0
OK3 0 0 0 4 0 0 0 0 0 0 0 0 0 0 0 0
OK4 0 |0 5 0o |o 0 0 0 0 0 0 0 0 0 0 0
OK5 0 |0 0 0o |o 0 0 0 0 0 0 0 0 0 5 0
OK6 0 |0 5 0o |o 5 0 0 0 0 0 0 0 0 0 0
OK7 0 |O 0 0o |o 0 0 0 0 0 0 0 0 0 0 0
OKs8 0 |0 0 0o |o 0 0 0 0 0 0 0 0 0 0 0
LO: Learning Objectives PQ: Program Qualifications
Contrib | 1 very low 2 low 3 Medium 4 High 5 Very High
ution
Level:




