EFFICIENT COMMUNICATION TECHNIQUES

1 |Course Title: EFFICIENT COMMUNICATION TECHNIQUES

2 |Course Code: S0S6113

3 |Type of Course: Optional

4 |Level of Course: Third Cycle

5 |Year of Study: 1

6 |Semester: 1

7 |ECTS Credits Allocated: 3.00

8 |Theoretical (hour/week): 2.00

9 |Practice (hour/week): 0.00

10 |Laboratory (hour/week): 0

11 |Prerequisites: None

12 |Language: Turkish

13 [Mode of Delivery: Face to face

14 |Course Coordinator: Dog. Dr. SELMA GULEC

15 [Course Lecturers: Dog. Dr. Selma Guleg

16 [Contact information of the Course  |Uludag Uni. Egitim Fak. Tiirkge ve Sosyal Bilimler Egitimi Boliimdi,

Coordinator: Sosyal Bilgiler Egitimi Ana Bilim Dal
sgulec@uludag.edu.tr

17 [Website:

18 |Objective of the Course: defines communication, will be able to explain the communication
process and its elements and will have knowledge in different fields
related to communication science. Students will be able to give
examples of listening and feedback mechanisms in effective
communication. They will also be able to comprehend the
importance of internal communication and identify the factors that
hinder communication.

19 |Contribution of the Course to It is aimed that students gain awareness of their own

Professional Development: communication styles and their strong and open aspects in
communication. Moreover; It aims to increase both personal and
institutional success of students thanks to their effective
communication skills. Lesson; It aims to develop students' thinking,
analysis and discussion skills in the field of communication.

20 |Learning Outcomes:

1 Communicates more effectively with herself and her
environment.

Knows the factors affecting interpersonal communication.

Can effectively control communication conflicts.

Knows the ways to communicate effectively in business

life.

5 Knows and applies the rules of behavior that must be
followed in social life.

6 Comprehends the effective cognitive elements in the

formation of communication behaviors, cognitive
processes and their effects on communication behaviors.

10

21

Course Content:




Course Content:
Week [Theoretical Practice
1 [Interpersonal Relations and Effective
Communication
2 |Some Techniques for Effective
Communication
3 |Effective Communication and Disclosure in
Communication
4 |Emotional Intelligence in Communication
5 [|Factors Affecting Effective Communication
6 |Rules of behavior in social life; manners and
courtesy
7 |Interpersonal Communication Conflicts and
Management
8 |Effective Communication in Business Life
9 |Effective communication and its dimensions
in educational settings
10 |Effective Communication and Gender
11 [Intrapersonal Communication and Knowing
Oneself
12
Interpersonal Communication Approaches
13 |Factors Affecting Interpersonal
Communication
Activites Number Duration (hour)|Total Work

Load (hour)
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Self stdy and preperation Kya, A. (2018). lietisim28iRG: Temel kavrdRitde
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Total Work Load 101.00

Total wprk load/ 30 hr 2B(28), 143-149. - 3.20

ECTS Credit of the Course 3.00
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23 |Assesment
TERM LEARNING ACTIVITIES NUMBE |WEIGHT
R
Midterm Exam 1 40.00




Quiz 0 0.00
Home work-project 0 0.00
Final Exam 1 60.00
Total 2 100.00

Contribution of Term (Year) Learning Activities to 40.00

Success Grade

Contribution of Final Exam to Success Grade 60.00

Total

100.00

Measurement and Evaluation Techniques Used in the

Course

Written final exam (60%) will be given in the course.
Absolute evaluation will be applied.

24 |ECTS/WO

RK LOAD TABLE

25 CONTRIBUTION OF LEARNING OUTCOMES TO PROGRAMME
QUALIFICATIONS
PQ1|PQ2 [PQ3 [PQ4[PQ5 [PQ6 [PQ7|PQs|PQY (F)’Ql PQ11 [PQ12 ng PQ14 |PQ15 [PQ16
OK1 o o o [8 o fo Jo o [o [o o 0 o o 0 0
OK2 o o o [4 Jo fo Jo o [o [o o 0 o Jo 0 0
OK3 o o o fo Jo fo |5 o [o [o Jo 0 o o 0 0
OK4 o o o fo Jo fo Jo fo [o [o o 0 o o 0 0
OK5 o o o fo Jo fo Jo o [o [o o 0 o o 0 0
OK6 o o o fo Jo fo Jo fo [o [o o 0 o o 3 0

LO: Learning Objectives PQ: Program Qualifications

Contrib | 1 very
ution
Level:

low 2 low 3 Medium 4 High

5 Very High




