
CROWD MANAGEMENT AND PERSON PROTECTION

1 Course Title: CROWD MANAGEMENT AND PERSON PROTECTION

2 Course Code: GUVZ121

3 Type of Course: Compulsory

4 Level of Course: Short Cycle

5 Year of Study: 1

6 Semester: 1

7 ECTS Credits Allocated: 5.00

8 Theoretical (hour/week): 2.00

9 Practice (hour/week): 2.00

10 Laboratory (hour/week): 0

11 Prerequisites:

12 Language: Turkish

13 Mode of Delivery: Face to face

14 Course Coordinator: Öğr. Gör. EMRAH AKAY

15 Course Lecturers: Meslek Yüksekokulları Yönetim Kurullarının görevlendirdiği öğretim 
elemanları

16 Contact information of the Course 
Coordinator:

emrahakay@uludag.edu.tr

17 Website:

18 Objective of the Course: Increasing the level of knowledge of Private Security Officers about 
crowd management and person protection.

19 Contribution of the Course to 
Professional Development:

Within the scope of crowd management and person protection 
course, students are informed about the issues related to how 
private security guards should act, and contributes to their 
professional development.

20 Learning Outcomes:

1
To have knowledge about crowd management.

2 To have knowledge about the emergence and starting 
procedures of the event to be made by the crowd

3 To have knowledge about the regulations in the legal 
legislation within the scope of protection.

4 To have knowledge about protection types and methods 
within the scope of personal protection

5 Having knowledge about pedestrian protection methods in 
the vehicle within the scope of personal protection

6 Information on protecting the Rostrum and the Stage and 
ensuring route safety
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21 Course Content:

Course Content:

Week Theoretical Practice

1 Defining crowd management and person 
protection concepts

2 Protection Law, Legislation on Protection



3 Protection, special protection, close 
protection methods and forms, protection 
personnel qualifications

4
Protection purpose, stages and principles

5
Crowd formation and characteristics, Types of 
crowd

6
Preparation Phase of Events and emergence 
procedures of events in crowd management

7 Intervention forms and limits to events in 
crowd management

8
MIDTERM EXAM - GENERAL REPEAT

9 Protection order at meetings and public 
places, situations and locations that require 
exploration

10
Legal legislation on protection and personal 
protection

11
Protection within the scope of personal 
protection abroad, in sea vehicles and in 
trains

12
Within the scope of person protection; 
Assassination, causes and methods of attack

13
Pedestrian protection techniques

14
Responsibility areas of guards and personal 
and baggage checks

22 Textbooks, References and/or Other 
Materials:

CROWDING MANAGEMENT, AYTEKİN SEVİNDİK 
NÜANS YAYINEVİ, 2005.

23 Assesment

TERM LEARNING ACTIVITIES NUMBE
R

WEIGHT

Midterm Exam 1 40.00

Quiz 0 0.00

Home work-project 0 0.00

Final Exam 1 60.00

Total 2 100.00

Contribution of Term (Year) Learning Activities to 
Success Grade

40.00

Contribution of Final Exam to Success Grade 60.00

Total 100.00

Measurement and Evaluation Techniques Used in the 
Course Measurement and evaluation are carried out according to 

the principles of Bursa Uludağ University Associate and 
Undergraduate Education Regulation

24 ECTS / WORK LOAD TABLE



Activites Number Duration (hour) Total Work 
Load (hour)

Theoretical 14 2.00 28.00

Practicals/Labs 14 2.00 28.00

Self study and preperation 14 2.00 28.00

Homeworks 14 2.00 28.00

Projects 0 0.00 0.00

Field Studies 0 0.00 0.00

Midterm exams 1 14.00 14.00

Others 0 0.00 0.00

Final Exams 1 20.00 20.00

Total Work Load 146.00

Total work load/ 30 hr 4.87

ECTS Credit of the Course 5.00

25 CONTRIBUTION OF LEARNING OUTCOMES TO PROGRAMME 
QUALIFICATIONS

PQ1 PQ2 PQ3 PQ4 PQ5 PQ6 PQ7 PQ8 PQ9 PQ1
0

PQ11 PQ12 PQ1
3

PQ14 PQ15 PQ16

ÖK1 3 3 3 5 3 4 4 5 3 3 1 0 0 0 0 0

ÖK2 5 3 4 4 3 3 5 3 2 2 1 0 0 0 0 0

ÖK3 4 5 4 4 4 2 3 4 2 2 1 0 0 0 0 0

ÖK4 4 3 3 3 4 4 4 2 2 2 1 0 0 0 0 0

ÖK5 5 3 4 4 4 2 3 3 2 3 2 2 0 0 0 0

ÖK6 2 4 3 3 2 3 3 2 3 3 1 0 0 0 0 0

LO: Learning Objectives    PQ: Program Qualifications

Contrib
ution 
Level:

1 very low 2 low   3  Medium 4 High 5 Very High


