QUALITY MANAGEMENT SYSTEMS

1 |Course Title: QUALITY MANAGEMENT SYSTEMS

2 |Course Code: OTPS004

3 |Type of Course: Optional

4 |Level of Course: Short Cycle

5 |Year of Study: 2

6 |Semester: 3

7 |ECTS Credits Allocated: 3.00

8 |Theoretical (hour/week): 2.00

9 |Practice (hour/week): 0.00

10 |Laboratory (hour/week): 0

11 |Prerequisites: None

12 |Language: Turkish

13 [Mode of Delivery: Face to face

14 |Course Coordinator: Ogr. Gor. ISMAIL CAKMAK

15 [Course Lecturers: MYQO'larin Yénetim Kurullarinin gérevlendirdigi 6gretim elemanlari

16 [Contact information of the Course  |Ogr. Gor. ismail CAKMAK

Coordinator: B.U.U. Orhaneli Meslek Yiksekokulu

0 (224) 294 26 86 - 62424

17 |Website:

18 |Objective of the Course: In this course, aims to teach to competence the implementation of
guality management systems.

19 [Contribution of the Course to By learning the principles of business world and social excellence

Professional Development: as a result of the outcomes of the course, sustainable quality

management models that can be applied in the private and public
sector can be analyzed. By understanding quality management
practices, it can be contributed to the creation, implementation and
development of quality in order to increase the efficiency and
productivity of institutions and organizations.

20 |Learning Outcomes:

1 The concept definition and importance of Quality to be
able to compare concept with respect to consumers and
companies;

2 To be able to explain the historial process of the Total
Quality Management model;

3 To be able to explain the meaning of the subcomponents
of the total quality management model (system);

4 To be able to compare clasical management model with
the total quality manage®dent model;

5 To be able to analyze the components of the total quality
management;

6 To be able to explain the technical and managerial
processee applies in TQM;

7 To be able to apply the quantitative technices and

methods used in TQM model;

To be able to explain the KAIZEN philosophy;

9 To be able to explain the national and international quality
standarts;
10 To be able to exemplify success story of the national and

international Total Quality management.

21

Course Content:




Course Content:

Week |Theoretical Practice

1 [Quality Concept

2 |The Concept of Quality and Standardization-
Standard

3 Standard and Standardization

The Importance of Manufacturing and Service
Sector Standard

Management Quality and Standards

Management Quality and Standards

Quality Management System Models

5
6
7 |Environmental Standards
8
9

Strategic Management

10 |Participate to Management

11 |Process Management System

12 |Resource Management System

13 |EFQM Excellence Model

14 |ISO, TSE and Certfication

22 |Textbooks, References and/or Other 1.Bas T., Oymak M. Kalite Yonetim Sistemi, Segkin
Materials: Yayincilik, 2007. _
2. Halis M. Meslek Yuksekokullari Igin Toplam Kalite
Activites Number Duration (hour)|Total Work
Load (hour)

Theoretical i 14 1.00 14.00
Midtgrm Evam 1 y.T \Walal
Practicals/Labs 14 2.00 28.00
é:l‘fl_rﬂ'llﬂ\l and nranaratinn i _ \;\/ll 200 20 NN
Lo wael neoinst n nlan - i
Homeworks 14 1.00 14.00
b‘;A‘fA,‘Tt’c‘“' i - bl 7N 000 000
Tatal s} 100 00
Field Studies 0 0.00 0.00
m@lé}guull Ulélcllll \ T CUlI) I_UQIIIIIIU MUUVILICO WU "rJiUU 1.00 1.00
Others 0 0.00 0.00
;mgl Exams - wln — 166 +-06
Total Work Load 87.00

1ICASUICTTTITTIL ) vaiuaduulrT TEUITNYUTCS USCU TIT T TIVICASUTTITICTIU AalTU TVAIYallulT arc geriurttic

0 S\e(ork‘foac‘f/ 30 tHe Rules & Regulationd of Bursa Uludag Ur%@rsitv on
ECTS Credit of the Course 3.00

24 |ECTS / WORK LOAD TABLE

25 CONTRIBUTION OF LEARNING OUTCOMES TO PROGRAMME

QUALIFICATIONS

PQ1|PQ2 |PQ3 [PQ4|PQ5 [PQ6|PQ7|PQ8|PQY |PQ1 [PQ11|PQ12 [PQL [PQ14 |PQ15 |PQ16

0 3
OK1 0 0 0 0 0 0 5 0 0 4 3 0 0 0 0 0
OK2 0 0 0 0 0 0 5 0 0 4 3 0 0 0 0 0
OK3 0 0 0 0 0 0 5 0 0 4 3 0 0 0 0 0

OK4 0 |O 0 0 |0 0 5 0 0 4 3 0 0 0 0 0




OK5 0o |0 0 5 |0 |0 |4 3 0 0 0 0
OK6 0o |0 0 5 o |0 |4 3 0 0 0 0
OK7 0o |0 0 5 o |0 |4 3 0 0 0 0
OK8 0o |0 0 5 |0 |0 |4 3 0 0 0 0
OK9 0o |0 0 5 o |0 |4 3 0 0 0 0
OK10 0 |0 0 5 o |0 |4 3 0 0 0 0
LO: Learning Objectives PQ: Program Qualifications
Contrib | 1 very low 2 low 3 Medium 4 High 5 Very High
ution

Level:




